
 

 

Clinical Informatics Analyst 
                          

 

 

Job Title: Clinical Informatics Analyst 

Job Code:  070475 

Reports To:  Information Technology Director 

FLSA Status:  Non-Exempt 

Department:  Information Technology 

 

Basic Skills   

 Giving full attention to what other people are saying, taking time to understand the points being made, asking 
questions as appropriate, and not interrupting at inappropriate times. 

 Talking to others to convey information effectively and clearly. 

 Understanding written sentences and paragraphs in work related documents. 

 Using logic and reasoning to identify the strengths and weaknesses of alternative solutions, conclusions or 
approaches to problems. 

 Communicating effectively in writing as appropriate for the needs of the audience. 

Social Skills   

 Teaching others how to do something. 

 Adjusting actions in relation to others' actions. 

 Actively looking for ways to assist staff. 
 

Complex Problem Solving Skills   

 Identifying complex problems and reviewing related information to develop and evaluate options and 
implement solutions. 

Technical Skills   

 

 Determining causes of operating errors and deciding what to do about it. 

 Controlling operations of equipment or systems. 

 Analyzing needs and product requirements to create a design. 

 Conducting tests and inspections of products, services, or processes to evaluate quality or performance. 

System Skills   

 Considering the relative costs and benefits of potential actions to choose the most appropriate one. 

 Determining how a system should work and how changes in conditions, operations, and the environment will 
affect outcomes. 

 Identifying measures or indicators of system performance and the actions needed to improve or correct 
performance, relative to the goals of the system. 

 
 
 

    Job Description 

The Clinical Analyst develops and helps to maintain the electronic medical system, software applications and databases.  
Develops an understanding of the application functionality, reportin capabilities , interfacing and integration assocated with 
applications assigned. 



 

Desktop Computer Skills   

 Databases - Using a computer application to manage large amounts of information, including creating and 
editing simple databases, inputting data, retrieving specific records, and creating reports to communicate the 
information. 

 Graphics - Working with pictures in graphics programs or other applications, including creating simple graphics, 
manipulating the appearance, and inserting graphics into other programs. 

 Internet - Using a computer application to create, manipulate, edit, and show virtual slide presentations. 

 Navigation - Using scroll bars, a mouse, and dialog boxes to work within the computer's operating system. Being 
able to access and switch between applications and files of interest. 

 Presentations - Navigating the Internet to find information, including the ability to open and configure standard 
browsers; use searches, hypertext references, and transfer protocols; and send and retrieve electronic mail (e-
mail). 

 Spreadsheets - Using a computer application to enter, manipulate, and format text and numerical data; insert, 
delete, and manipulate cells, rows, and columns; and create and save worksheets, charts, and graphs. 

 Word Processing - Using a computer application to type text, insert pictures, format, edit, print, save, and 
retrieve word processing documents 

Task   

 Promote the mission, vision, and values of the organization. 

 Implement application, tools, and processes that assist clinicians with the management of data in patient  care 
and the provision of health care. 

 Maintains changes to referential date, across clinical applications assigned.  

 Assist with application implementation and system customization including the development of alerts/hard 
stops, data integration, order generation, automation of document entry and enforcement of adherence to 
workflows. 

 Provide technical support, diagnosis of application errors and troubleshooting with system issues. 

 Interpret, modify, analyse and design clinical systems, data and information. 

 Design and implement educational and clinical services programs: support end-user training. 

 Facilitate clinical content team – work with physician, nurses, pharmacists and other health care professionals to 
evaluate current EMR functionality and develop future applications by building consensus and using efficient 
decision-making processes. 

 Recommends innovative idea, processes, and/or procedures for enhancements, additions, and modifications to 
improve existing systems. 

 Assist with the configuration and setup of new users within the clinical systems as they relate to the EHR. 

 Researches patient data across multiple applications to resolve discrepancies and/or improve work flow. 

 Serves as a resource person for daily operational issues within the electronic health record. 

 Work with other members of the team to implement solution to system related problems to minimize 
operational impact. 

 Manage and lead the development, implementation and ongoing maintenance of Meaningful Use with the 
facility. 

 Monitor and report quality data as related to the HER and clinical software applications. 

 

Work Activities   

 Interacting With Computers 

 Getting Information 

 Making Decisions and Solving Problems 

 Updating and Using Relevant Knowledge 

 Communicating with Supervisors, Peers, or Subordinates 

 Analyzing Data or Information 

 Processing Information 

 Organizing, Planning, and Prioritizing Work 

 



 

 

Qualifications   

 Experience in healthcare preferred. 

 Medical terminology and understanding of workflows is beneficial. 

 Associates degree preferred. 

 Must be proficient and have strong working knowledge of Microsoft Office and Windows 7 & 10 Operating 
Systems. 

 Knowledge of Cerner software is beneficial. 
 

Physical Requirements and 
Environmental Conditions 

  

 Position may require travel between off-site clinic. 

 May regularly be up walking on feet as well as required to sit at desk for long periods of time. 

 Pushing and pulling of heavy objects 

 Full range of body motion including handling and lifting. 

 Light to moderate work with 30 pounds maximum weigh to lift and carry. 

 Position requires reaching, bending, stooping, and handling object with hand and/or fingers, talking and/or 
hearing, and seeing. 

 

 

 

 

Other Duties 

Please note this job description is not designed to cover or contain a comprehensive listing of 

activities, duties or responsibilities that are required of the employee for this job. Duties, 

responsibilities and activities may change at any time with or without notice.  

 

Signatures 

 

This job description has been approved by all levels of management. 
 

 

____________________________________                             

Manager                                Date 

 

_____________________________________ 

HR                                      Date 

 

Employee signature below constitutes employee’s understanding of the requirements, essential functions and 

duties of the position. 

 

_____________________________________ 

Employee                               Date 

 


